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USAC

Abel,

If you missed your original or extended 
invoicing deadline, you may file a waiver 
request with the FCC to request an extension. 
Then, if the request is approved, you may 
invoice.

To file a waiver request, please follow the 
instructions for submitting an FCC appeal on 
the Schools and Libraries website: 
http://www.usac.org/about/about/program-
integrity/appeals.aspx 

If you have any additional questions or 
concerns, you may reopen the case and add a 
note. If the case cannot be reopened, please 
create a new customer service case or contact 
the Client Service Bureau at 888-203-8100.

3/7/2018 1:17 PM EST

abel nofal

We did not get any notifications about this 
order  from USAC prior to Sept. 1, 2017 so that 
we may submit our invoices in a timely 
manner!!!!!!!! What should we do?

3/7/2018 1:12 PM EST

USAC Abel,

In this order, the FCC directed USAC to allow 
applicants additional time to resubmit invoices, 
which had been timely filed between August 
2014 and July 2016, that were rejected based on 
a lack of timely service provider certification, 
before the invoice filing deadline. These 
applicants must have filed their invoices on or 

3/7/2018 1:03 PM EST
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User Note Date

before September 1, 2017. 

Do you have additional questions about this 
order?

Thank you.

USAC

Abel,

We have not received any additional 
information from you in regard to this case. I 
am going to go ahead and close it.

If you have any additional questions or 
concerns, you may reopen the case and add a 
note. If the case cannot be reopened, please 
create a new customer service case or contact 
the Client Service Bureau at 888-203-8100.

Thank you.

3/6/2018 5:13 PM EST
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